Professional and Union Experience

I have been employed with Service Canada since July of 2019 and currently serve as a
Service Canada Benefits Officer (SCBO) within the Program Exceptions Processing (PEP)
unit, where | process Canada Pension Plan (CPP) and Canada Pension Plan Disability
(CPPD) benefits.

| am a dedicated public servant who is passionate about workplace advocacy, member
representation, and strengthening our union.

Union Involvement and Leadership

In the winter of 2020, | took the step from being a union member to becoming an active
union advocate and was elected Vice-President of CEIU Local 90118, a position | am proud
to continue serving in today. Since then, | have worked diligently to support members,
address workplace concerns, and help strengthen our local. | believe that a strong union is
built on communication, accountability, and a commitment to putting members first.

In my current role, | work collaboratively with fellow executives to represent members'
interests, address workplace concerns, and support union initiatives.

As a local Vice-President, | regularly participate in quarterly Labour-Management
Consultation Committee (LUMCC) meetings alongside the Local President, union
executives, and management representatives. These meetings provide an important forum
for raising workplace issues, advocating on behalf of members, and fostering constructive
dialogue between employees and management.

Conventions and Representation

My commitment to union activism has led me to participate in several major union events,
including:

e Observer at the 2022 PSAC National Triennial Convention

e Observer at the 2023 PSAC Atlantic Regional Convention



e Delegate to the 2023 CEIU Triennial Convention

e Observer at the 2026 PSAC Atlantic Regional Convention

These experiences have strengthened my understanding of union governance, policy
development, and member advocacy at both the regional and national levels.

Training and Professional Development

I am committed to continuous learning and have completed a variety of educational and
professional development opportunities CUT AT 300 WORDS



